
Contents
Protection Plans

At 1-800-PACK-RAT, we will always use our best 
efforts to keep your property safe and secure. 
However, sometimes events can occur that can 
damage your property. We offer a contents 
protection plan which provides coverage for 
damage or losses to your personal property while 
stored in our container.

Like all self-storage, portable storage, and moving 
companies, we are not responsible for the items 
stored in our containers as we do not know what is 
stored nor are we in control of how items are 
packed. If you do not have homeowner’s coverage 
or if you are not sure that your homeowner’s 
insurance covers your property while in our 
container, our contents protection plan is a cost 
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$9.99

Damage Waiver Plus $5,000 Contents Protection

Damage Waiver Plus $10,000 Contents Protection

Damage Waiver Plus $15,000 Contents Protection

Damage Waiver Plus $25,000 Contents Protection

Damage Waiver Plus $50,000 Contents Protection

Damage Waiver Plus $75,000 Contents Protection

Damage Waiver

Basic Plan Cost per Month

Cost per MonthSilver Plan
$34.95

$49.95

$59.95

$79.95

$119.95

$149.95
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effective solution. If you do have homeowner’s 
coverage, deductibles typically run in the $ 1,000 - 
$2,500 range. Our deductible is $100. In the unlikely 
event of a claim, your costs will be lower with our 
plan. Our plan also carries a damage waiver to cover 
any damage to the container itself. Our program is 
designed to provide you with  peace-of-mind for 
the protection of your valuables.

The Basic Plan is our damage waiver plan that covers 
damage to the container when in your possession. If 
you select this option, you are not responsible for 
any damage to the container itself.* The basic plan 
does not protect your belongings.

The Silver Plan combines the Basic Plan with 
protection for your contents within the container. If 
you select this option, you have up to $75,000 of 
protection for your household goods and personal 
effects while the container is in 1-800-PACK-RAT’s 
possession or at your location.*

We will assume responsibility for damage or losses 
to your property caused by:

Fire or Lightning, Wind or Hail, Smoke, Weight if Ice, 
Snow or Sleet, Vandalism and Mischief, Falling 
Object, Collapse of the Warehouse, Collision, 
Overturn of truck, Overflow of water, Upset or 
overturning of the Container, or Burglary (excluding 
when the container is on-site at your location) with 
evidence of forcible entry to the Container.

What We Offer
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*Subject to the conditions and exclusions listed in the 
Rental Agreement

If an event does occur that causes loss or damage, 
please call 1-800-PACK-RAT, be prepared to include 
a description of the property involved and a 
description of how, when and where the loss or 
damage occurred. If a law may have been broken, 
notify the police and file a report immediately.

In the Event of Loss or 
Damage to the Property

There is a $100 deductible for all losses excluding 
damage caused by Named Storms (Hurricanes), for 
these occurrences there is a $2,500 deductible.

Deductible

We will not be obligated for loss caused by or 
resulting from any of the following:

The storage or placement of items in the 
Container that are not to be stored or placed in the 
Container (as listed in the Rental Agreement)
Intentional acts by you to the contents or the
Container
Damage caused by improper packing or normal
shifting

What is not Covered?

Please contact us for assistance in determining 
which plan best suits your needs.

Phone: 1-800-722-5728
Email: movinghelp@1800packrat.com

For More Information

1-800-722-5728  |  www.1800packrat.comm


